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OTHER BENEFITS

An assortment of coverage is offered in addition 
to advantageous offers, here are a few: 

Towing – Up to 300$ reimbursement per incident 

Emergency Roadside Service Calls – Up to 100$ 
will be reimbursed per service call. This service is 
offered if incident is eligible within the contract 
warranty.  

Food Loss – A reimbursement of up to 100$ per 
incident eligible under contract warranty.  

Franchise Reduction – You will receive a 50$ 
deductible if the towed vehicle is repaired at the 
dealership.  

Transferable Coverage – All the stipulations 
included in the contract are entirely transferable 
to the next owner if the owner is not a merchant. 
Transfer fees apply. The new owner must be 
eligible.  

Living Reimbursement (in case of incident) – Up 
to 100$ a day will be allotted for lodging and food 
in the eventuality of an incident covered by the 
warranty for a maximum of 300$. (3 days). 

The terms of the warranty contract take 
precedence over this brochure.   

Refer to your contract Protek 360° Warranty 
Contract for exact terms, coverage, policy limits and 
exclusions.  

This brochure is not a contract. It is published for 
promotional purposes only. Coverage and stipula-
tions are indicated within your contract.  

EVERYWHERE
WITH YOU !

OPTIONAL WARRANTY 

1. Roadside Protection 
Let there be no surprises while traveling. While 
you are on the road, make sure you have peace of 
mind, be it a punctured tire due to bad road 
conditions, the Protek 360° Warranty will make 
traveling easier and take the difficulty out of 
difficult moments.   

The replacement of parts, the wheel and rim will 
be of equal quality, including mounting and 
balancing. All this done without added cost to 
you.  

2. Claims-free Bonus   
2000$ will be returned to you at the expiration   
of your contract if the warranty wasn’t used. 
Simply contact your dealership for your 2000$ 
reimbursement. 

3. On-site Services for Stationary Vehicles –
    Service Call  
Up to 200$ per service call per vehicle is allocat-
ed for the travel expenses for an on-site visit by a 
technician.  
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15. SLIDE-OUT ROOM 
All components, mechanical, electrical and hydraulic 
mechanism, slide-out room and raised roof extension 
systems are included. 

16. STABILIZER JACK SYSTEM 
The stabilizer system includes electrical, hydraulics and 
mechanical. 

17. GENERATOR 
All internal lubricated parts of the generator engine, 
cylinder head and/or cylinder block if damaged by 
breakage of an internal lubricated part, starter, electric 
generator, voltage regulator, control panel, switches, circuit 
boards, control panel, interior panel, remote control, hour 
meter, gauges, automatic transfer relay. 

18. SOLAR PANELS AND INVERTERS 
Maximum 360 watts solar panels, internal control, circuit 
boards, charge controller, wiring, inverter (12 and 120 volts). 

19. DELUXE ITEMS 
Ice maker, freezer, washer/dryer (excluding hoses and 
belts), dishwasher, trash compactor, water purifier, central 
vacuum cleaner, back up camera, projector, alarm system, 
remote door locking system, door locks and handles, door 
hinges, mechanical components of the primary awning 
(excluding awning fabric), exterior refrigerator, thermostat, 
interior and exterior lighting fixtures, (excluding light 
bulbs). 

TAKE ADVANTAGE
 OFF ALL THE BENEFITS

 THIS PROTECTION GIVES YOU

1. CHASSIS 
All components in the unit lifting system including manual 
or electric. The spring lift , lifting cable, winch, electric 
motor, stand, electric stand motor, jack, lifting system 
welding joints and pulley. 

2. STAIRS   
Printed circuit board(s), inside control switch and motor. 

3. SUSPENSION
Wheel bearings, coil and leaf springs, spindles, axles (unless 
bent), seals and gaskets.  

4. BRAKES  
Drums, master cylinder, hydraulic and electric brakes 
actuator, brake control if purchased and installed at the 
time of purchase.  

5. WATER HEATER 
Tank, burner, gas valve, thermocouple, thermostat, switch, 
electric ignition system, electric supply cables, circuit 
boards, heating elements, pressure relief valve, overflow 
pipe, connections, seals, gaskets and interior control board. 

6. HEATING SYSTEM 
Igniter, burner thermocouple, gas valve, thermostat, blower, 
P.C. board. 1.P. fittings and connections, heat exchanger, 
motor wheel, time delay relay, switches and gaskets.  

7. REFRIGERATOR
Thermostat, thermocouple, compressor, evaporator, burner, 
cooling unit, condenser, blower, igniter, P.C. board. 1 P. 
fittings and connections, control panels, elements, switches 
and seals.  

8. RANGE AND OVENS 
Burner kit, burner valves, thermocouple, thermostat, power 
hood, P.C. board, 1.P. fittings and connections, ignition kit, 
seals and gaskets.  
 
8.1 RANGE AND OVENS - Includes: 
Rangehood, microwave, and convection microwave.  

9. CENTRAL AIR SYSTEM/ROOF UNIT 
110-volt central air or roof-mounted unit, installed by the 
manufacturer or installed at the dealership. Includes 
compressor, evaporator, capacitors, relays; thermostat, 
heat strips, heat pump, condenser, expansion valve, 
accumulator, receiver/dryer, blower motor, switches, 
electronic module, reversing valve, P.C. boards, pressure 
cycling switch, ventilation fans, ducts and control panel, 
high/low cut-off switches, seals and gaskets. 

10. L.P GAS SYSTEM
L.P gas bottle/reservoir, regulators, valves, gauges, mounting 
brackets, pigtails, gas line fittings and shut-off system, valve, 
seals and gaskets.  

11. FRESH WATER SYSTEM 
Water pump, compressor, water tank, water lines, traps, 
fittings and connections, faucets, seals and gaskets. 

12. SEWAGE SYSTEM 
Waste water tank, gate valves and seals, fittings and 
connections, vacuum breaker, float assembly, ball valve, 
slide valve, water inlet valve, seals and gaskets. 

13. ELECTRICAL SYSTEM 
Electrical wiring (12 and 120 volts), outlet, switch (12 and 120 
volts), breaker panels, power converter (12 and 120 volts), 
converter circuit boards, L.P. detector, carbon monoxide 
detector, smoke detector. 

14. AUDIO & VIDEO COMPONENTS 
Televisions, (reimbursements of up to 500$ pr less, limited 
to 2 claims for the term of the contract). Factory-installed 
stereo system, CD/DVD, Blu-Ray player included, (speakers 
excluded) and the antenna motor.    

AVAILABLE WARRANTIES FOR TOWED VEHICLES 

EXTRA BENEFITS 
The list that follows are the extra benefits covered in this 
warranty coverage.  

Automatic winterizing system 

Awning hardware 

Awning motor  

Awning wind sensor 

Ceiling fans 

Complete Aqua-Hot heating system 

Converter/inverter 

Electric fireplace 

Icemaker and refrigerator seals 

Monitoring panel 

Phone jacks 

Satellite radios 

Satellite systems 

Security system (Installed by Manufacturer) 

Outside shower system 

TPMS sensors 

Meteorological center (Installed by Manufacturer) 

Exterior entertainment center 

Central control system 

2 COVERAGE PLANS AVAILABLE 

NUMBER 1 TO 14 
INCLUDED 

NUMBER 1 TO 19 
WARRANT Y WARRANT Y

THE COMPONENTS DESCRIBED IN POINTS 1 TO 19, AS WELL AS ADDITIONAL 
COMPONENTS, ARE COVERED BY THIS PROTECTION, IF THEY HAVE BEEN 
INSTALLED BY THE MANUFACTURER OR A DEALER AUTHORIZED BY THE LATTER.


